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Shaping tomorrow with you

Fujitsu is one of the world’s largest technology manufacturers, with 

annual turnover of $USD 40 billion. Fujitsu professional services include 

business consulting services and applications services. 

A team of 170,000 supports customers in 100 countries with high 

technology infrastructure and communications products. 

Global planning through Jedox

“Forecasting with Jedox allows 
us to perform scenarios and 
manage our services and 
products far more e�  ciently 
than before.“
Jens Peter Seick, Senior VP, Fujitsu Product 

Development Group

Customer

Fujitsu I Global

Industry

Software & Technology, Telecommunications

Department

Finance

Solution

Ad-hoc analysis, reporting, forecasting

System environment

SAP BW, Talend ETL, Sparklines for Excel, MS Excel
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The challenge: no link between budgets and 
forecasts

Fujitsu’s Global Product Management is responsible for hardware and software 

marketing and sales activities. To understand how they were performing, fi nance 

extracted data from SAP BW into Excel. Then they manipulated data and ran ad 

hoc queries through Excel. It was slow and entirely manual. Finance presented 

actuals data to Product Management in enormous Excel sheets, without 

reference to forecasts or budgets. Numbers were processed via cut and paste 

– extremely time consuming and error-prone.

Fujitsu tested the idea of a bottom-up planning approach with Jedox in an 

eff ort to deliver large scale optimization with as little organizational disruption 

as possible. The project was the brain-child of Senior Product Manager Roger 

Straub and Nicolas Bartsch. As well as planning, Roger selected Jedox because 

it made it easy to display results in compelling dashboards and dynamic 

reports. The team created a Jedox-based prototype to provide Fujitsu’s Product 

Management team with real insight, and high value.

The Jedox advantage: ExcelPlus with fl exibility

Jedox’s fl exible Excel-like interface was essential because it was so easy to 

use. The ‘wow moment’ for Fujitsu was when the relevant fi gures – previously 

only available in two-dimensional Excel spreadsheets – were modelled in Jedox 

cubes. 

Jedox instantly captured plans and consolidated data and surfaced previously 

inaccessible data for individual ad hoc actual and plan comparisons. Straub 

found Jedox an intuitive and powerful way to view their numbers from multiple 

perspectives and to fl exibly associate data to explain correlations.

“With Jedox’s diverse and fl exible analysis capabilities, I have better control 

over products, and targets and measures are faster to derive.“

With no prior Jedox experience, Nicolas Bartsch created their prototype. After 

they proved how quickly and eff ectively Jedox would help them, they moved 

ahead with a full solution. Now, when Roger Straub wants to review product 

development at a certain time, or compare product performance, he drills 

through Jedox reports quickly and fl exibly.

“Flexible ad-hoc reports and analysis, and well-arranged Jedox dashboards 

open new possibilities all the time. Our numbers are more readable and 

interpretable. 

Jedox explains the relationship between the number of items sold and 

installed software sold in an easy-to-read summary. Analysing distribution 

channels for products sales is part of our standard language.”

Challenges

 ⊲ SAP actuals data collated in large 

Excel spreadsheets

 ⊲ No combination of budgets, forecasts 

and actuals

 ⊲ Bottom up planning and ad-hoc analysis in 

Excel manual, time-consuming and 

error-prone

 ⊲ Typical queries in Excel too slow

 ⊲ Need to reach large scale optimization in 

Excel with as little disruption as possible

Solution

 ⊲ Rapid business-driven prototype to prove 

business value

 ⊲ Prototype used as basis for simple and 

eff ective design that enhanced existing 

business processes 

 ⊲ Bottom-up planning, instant consolidations, 

ad hoc-reporting, analysis and dashboards
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Empowering business users every day

Jedox’s multidimensional nature and its ability to empower end users to customize 

reports independently impresses Fujitsu on a daily basis. Jedox provides self-

service insight into data for everyone. By instantly capturing plans, end users 

collaborate over their numbers. Striking visualizations make it make it easy to 

find a common language between Product Management and Finance. When 

Straub presented the solution to various departments, Fujitsu began planning 

rollout of multiple Jedox applications throughout the organisation. 

As a leading technology services company, Fujitsu are strong advocates in 

smarter technology delivering business-driven process improvements. 

“Jedox is an impressive realization of this approach“, 

says Jan Peter Seick, Fujitsu Product Development’s Senior Vice President.

Advantages

 ⊲ ExcelPlus approach and makes it easy to 

understand, administer and use

 ⊲ Plans and actuals all available in a central 

database structure no longer stored in Excel 

 ⊲ Scenario planning and what-if analysis 

through powerful in-memory planning 

functionality 

 ⊲ Business users can self-service plan, report 

and collaborate 

 ⊲ Models can easily evolve to changing 

business requirements 

Why Jedox?

 ⊲ Excel-like interface through Web, Excel 

and Mobile

 ⊲ Modern, unified architecture makes it fast 

to deploy and easy to add new business 

solutions

 ⊲ Direct connectors to SAP ERP and SAP BW 

and practically any other data source 

 ⊲ High-performance in memory analytics for 

fast response

 ⊲ Easy to model and customize without 

technical support lowers total cost of 

ownership

Contact:  Jedox AG

web: jedox.com

mail: info@jedox.com 

blog: blog.jedox.com


